ECMOS PROLIFIC MEDICAL WEIGHT CARE

Appointment cancellation and rescheduling

Please give at least 24 hours' notice.

Cancel or reschedule at least 24 hours before your scheduled appointment. This notice period
applies consistently to our practice policies and any conditional payment authorization.

How to contact us
Call (312) 952-6720. You may also use the cancellation or rescheduling option in your Carepatron
appointment confirmation, if available.

Late cancellations and missed visits
If you need to cancel within 24 hours or miss an appointment, contact our office to arrange next
steps.

Payment clarity
This policy does not authorize an automatic charge or establish a cancellation or missed-visit fee.
Any such fee must be disclosed and agreed separately in advance.

Need help?
Please call the office if you have difficulty using your appointment link. Messages are not
continuously monitored. For an emergency, call 911.
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